
International 
School of 
Hospitality

BIOSECURITY PROTOCOL FOR 
THE COVID-19 PANDEMIC



Index
Objective

I. Biosafety Considerations

II. General Considerations

 1. Students
 1.1 Medical interview and admission
 1.2 Accessories

 2. Maintenance personnel 
 2.1 Disinfection

 3. Academic Staff
 3.1 Disinfection
 3.2 Clothing

 4. General requirements (students and lecturers)
 
 5. Teachers
 5.1 Admission to the workshops

 6. Students
 6.1 Admission to the workshops

 7. Areas
 7.1 Signage
 7.2 Social distancing

 8. Important considerations in all areas



I. Biosafety Considerations

Objective:

As a result of the health contingency we are going through, which forced 
us to suspend indefinitely the attention in the School’s on-site workshops, 
it has been necessary to design a strategy aimed at reducing the risk of 
contagion to resume the attention to our students, as well as to return to 
academic activities.

Some of the actions developed have consisted of adapting the biosafety 
protocols we already apply to current requirements, which will allow us 
to provide a safer work environment for collaborators in all areas and our 
students.

All personnel involved in the academic, administrative, custodial, and 
maintenance processes must receive training before returning to their 
duties.

The protocols to be adopted by area and personnel are shown below.

Establish biosecurity procedures and recommendations to preserve health 
of the school community.

II. General 
Considerations
All personnel working in workshops, including students:

• Seasonal influenza vaccine should be available.

• By the policies of the institution, any employee, faculty member, or 
student who presents fever, cough, joint or muscle pain, influenza or 
flu or throat irritation should not report to school and should notify 
the university authorities and remain at home until the discomfort 
disappears.

• Body temperature should be monitored daily when entering and lea-
ving the facility.



Students

1.1 Medical interview and admission

• Upon entering the University facilities, temperature control will be ca-
rried out with a laser thermometer, if the temperature is higher than 
37.5 °C, access will not be allowed. This applies to both pedestrian 
and vehicle access.

• Upon entering the workshops, you will pass through a new sanitary 
filter in the reception area where your temperature will be taken and 
you will be provided with 70% hydroalcoholic antiseptic gel to disin-
fect your hands.

• All students must be evaluated already inside the school’s facilities 
by the designated person with the following health questionnaire:



Admission Questionnaire

1. Is any family member, friend, or acquaintance sick or has been 
sick with Covid-19?     YES    NO   If yes, how long ago?

2. Were you or any close family member in direct contact with them?

3. Have you noticed aches or bodily discomfort recently? YES NO

4. Have you had a fever?      YES    NO

5. Have you had a cough?     YES    NO

6. Sore throat?     YES    NO

7. Have you had a loss of smell or taste?     YES    NO

8. Do you have or have you recently had the flu?     YES    NO

9. Have you had diarrhea?     YES    NO

10. Do you have or have you ever had difficulty breathing?     YES    NO

11. What mode of transportation do you use? *

12.  What is your current job? *

*It should be noted that public transport considerably increases the risk of transmission, as well 
as workplaces with a high concentration of people.

2. Maintenance personnel

 2.1 Disinfection

• Footwear must be disinfected upon entering and leaving the wor-
kshops.

• Wash hands when entering and leaving the corresponding areas.

3. Academic Staff

 3.1 Disinfection

• Frequent hand washing and/or use of 70% hydroalcoholic anti-
septic gel is recommended. Frequent disinfection of work equi-
pment is required during the workday and at shift changes. 

• Keep a healthy distance.



• Cleaning and disinfection of the facility’s workspaces should be 
carried out frequently adhering to the cleaning and disinfection 
procedures in place.

 3.2 Clothing

• Wear acetate-screened masks, sleeve covers and follow the disin-
fection protocol.

4. General requirements (students and lecturers).

1. Wear the mouth cover.

2. Wash and disinfect hands before and after entering the works-
hops.

3. Take the temperature.

4. Keep a healthy distance.

5. Support compliance with biosafety protocols.

6. All material entering the work area should be disinfected, using 
sodium hypochlorite solution or disinfectant wipes.

7. Carefully check that equipment loaned to students is returned 
disinfected.

5. Teachers

 5.1 Access to the workshops

1. Wash hands and avoid touching surfaces in workshops.

2. Disinfection of the computer keyboard.

3. Wash hands before and after leaving the area.

4. Do not touch the face and do not touch the mouth cover.

5. The mouth cover must be worn during the entire stay in the area.

6. Carefully wash and disinfect the mask.

7. Carefully review that students comply with biosafety protocols.



6. Students

 6.1 Admission to the workshops

1. Wash hands and avoid touching surfaces in workshops.

2. Wash hands before and after leaving the area.

3. Following in a rigorous, orderly, and conscientious manner 
the disinfection protocol of the units, students must bring 
their material to disinfect the assigned chair.

4. Do not touch the face and do not touch the mouth cover.

5. The mouth cover must be worn during the entire stay in the 
area.

6. Carefully wash and disinfect the mask.

7. Areas

 7.1 Access to the workshops

• Adequate signage with recommendations such as the use of 
mouth covers, hand washing/disinfection, sneezing, or cou-
ghing etiquette.

• Signaling the direction of circulation in the case of corridors. It 
is suggested to have different circulation routes: 2

a. Circulation or transit of personnel (administrative, 
     teachers, students)

b. Trained personnel to verify compliance with 
     protocols.

 7.2 Social distancing

 Identification of locations that can be occupied.

• Distribution of the chairs strategically 1.50m away from 
each other, to maintain adequate space to avoid contagion 
(sneezing, coughing, and talking).

• Remove magazines or any written information that the student 
or staff can touch and put back and that is shared by several, 
as well as decorations or toys.



• • The person presenting symptoms in the reception filter will 
follow the indications established by the biosafety protocol of 
the University committee.

• Any person showing symptoms at the health filter MUST follow 
the procedures in place established by the University Biosafety 
Protocol of the University Committee.

8. Important considerations

a. Wash hands frequently with abundant soap and water.

b.  Use the mouth always covering and change daily.

c.  Disinfect surfaces that are used frequently: tables, door 
  handles, switches, light fixtures, stair railings, desks, 
  hard-backed chairs, sinks, and electronic items.

d.  If you need to cough or sneeze, do so by using the crook 
  of your elbow.

e.  Avoid touching your eyes, nose, and mouth.

f.  Use your own mask and keep a distance of at least 1,5m 
  from others.

g.  In case of any symptoms (fever, headache, cough, sore 
  throat, difficulty breathing), consult your supervisor    
  immediately and proceed to the University Medical Service.


